
Subject: Version 2.0                                                                                         
Posted by SharEng on Tue, 02 Nov 2004 18:29:59 GMT
View Forum Message <> Reply to Message

I installed the new version.

#1)   In Help / About it says v1.0.1.1 Trial

           should it say Trial??

#2)  In Help / Register

         I typed my Company and Key and pressed register

         Got a message box saying Registration Failed please check name and key

I bought my version AFTER the date specified as being entitled to version 2.0 as an upgrade.

Thanks.

Subject: Re: Version 2.0                                                                                     
Posted by SharEng on Tue, 02 Nov 2004 18:30:36 GMT
View Forum Message <> Reply to Message

Ooops, sorry says version 2.0.1.1 Trial

Subject: Re: Version 2.0                                                                                     
Posted by support on Wed, 03 Nov 2004 12:05:27 GMT
View Forum Message <> Reply to Message

Please mail to us at nstsupport@byteplant.com to get a new key.
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