
Subject: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement               
                            
Posted by support on Fri, 20 Aug 2004 12:10:57 GMT
View Forum Message <> Reply to Message

byteplant News August 2004 
NoSpamToday! SMTP Proxy Version 2.0 Product Announcement

We are happy to announce NoSpamToday! SMTP Proxy Version 2.0, a new and 
improved version of our popular SMTP mail filtering solution. In this version, a lot 
of new features and versatile configuration options provide a major leap towards 
making NoSpamToday! an extensible, multi-purpose SMTP Proxy. Also in this 
release, we were able to address many wishes and suggestions from our customers 
and freeware users. 

Please visit our website at 
http://www.byteplant.com/company/news/04081901.html
to learn more about this new version.

If you haven't already, please subscribe to our newsletter on 
http://www.byteplant.com/company/news to stay informed.

No Spam Today! Customer Support
byteplant GmbH        
Hornschuchpromenade 7   

mailto:nstsupport@byteplant.com      http://www.byteplant.com

Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by InforMed Direct on Fri, 20 Aug 2004 15:47:44 GMT
View Forum Message <> Reply to Message

IMO the 1st July 2004 cut-off for free upgrades is a little mean...

Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by akoski on Tue, 24 Aug 2004 06:10:02 GMT
View Forum Message <> Reply to Message

InforMed Direct wrote:

> IMO the 1st July 2004 cut-off for free upgrades is a little
> mean...
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We bought NST 28th June 2004, tough luck...

Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by mgb2010 on Tue, 24 Aug 2004 07:46:07 GMT
View Forum Message <> Reply to Message

Did we not get a years support and upgrades when we purchased NST? I know we are not talking
large sums of money but it does seem a little harsh to existing customers. With the likes of
McAffee giving good deals on combined spam and anti-virus solutions it can't be good for
business.

MGB

Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by support on Tue, 24 Aug 2004 13:44:03 GMT
View Forum Message <> Reply to Message

> > IMO the 1st July 2004 cut-off for free upgrades is a
> little
> > mean...
> 
> We bought NST 28th June 2004, tough luck...

We see your point here but we are sure that you'll agree that the deadline had to be 
drawn somewhere. You should also consider that if you order your upgrade before 
December 31st 2004 you will receive a 50% discount on your purchase.

Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by mgb2010 on Tue, 24 Aug 2004 13:49:22 GMT
View Forum Message <> Reply to Message

If you purchase NST with 1 years support then I would have thought the line would have been
drawn where support had expired...
..eitherway the cost is small and the product is very effective.

MGB
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Subject: Re: NoSpamToday! SMTP Proxy Version 2.0 Product Announcement         
                              
Posted by InforMed Direct on Tue, 24 Aug 2004 14:24:55 GMT
View Forum Message <> Reply to Message

> If you purchase NST with 1 years support then I would have
> thought the line would have been drawn where support had
> expired...

This sounds far more reasonable to me and pretty much in line with most software vendors.

> ..eitherway the cost is small and the product is very
> effective.

Guess so but that's not the point is it anyway :) I'm going to have to go and ask our accountant for
more money - never a pleasant prospect!

I'm glad I'm not alone though in thinking the same. After all, some of those new features were
suggested in this forum.

Cheers, Rob.
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